
TELL US ABOUT YOU!

(First)                                                                                                                      (Last)                                                                                        (MI)

$

(Street Address)                                                                                                                                                                       (Zip Code)

(Date of Birth)                                                                    (Phone #)                                                                                   (Gender: M/F)

(Email Address)                                                                                                                   (Household Size)                     (Average Annual Income)

Select Your Race Below

American Indian/Alaskan Native 

American Indian/Alaskan & Black 

American Indian/Alaskan & White 

Asian 

Asian & White 

Black/African American 

Black/African American & White 

Native Hawaiian or Other Islander 

White 

Other

Select Your Highest Education Level

In a Few Words, How Did You Hear 
About Today's Workshop?

Did Not Complete High School 

High School Graduate/GED 

Some College or Vocational School 

Associates Degree (2 Years) 

Bachelor's Degree (4 Years) 

Master's or Ph.D.

Select Your Ethnicity

Identify as Hispanic 

Do Not Identify as Hispanic

Do You Rent or Own?

I Rent My Home 

I Own My Home

Do You Prefer English?

Yes, I Prefer English 

No, I Prefer Another Language

WELCOME!! 

We're so glad you're joining 

us today for one of our workshops. Please 

complete the fields below. Because we are a HUD-Approved 

Housing Counseling Agency, we're required to collect information on 

our customers that includes demographics (race, ethnicity, etc.) along with basic 

household income information. If you have questions, please reach out to one of our representatives



Auxiliary Aids and Services are available upon request to individuals with disabilities. 

 

 

 

COACHING/COUNSELING SERVICES DISCLOSURE STATEMENT 
 

Telamon/TRC Corporation provides the following financial coaching and housing counseling services: 
 

Personal One-on-One Financial Coaching 
Telamon/TRC provides personal one-on-one financial coaching to encourage and promote positive financial behavior in order for clients to 
identify personal and financial needs, establish their own goals, develop action plans, and take concrete actions to reach those goals. Services are 
rendered to promote accountability, empowerment, financial stability, and upward mobility to customers 

Pre-Purchase Counseling 
The purpose of Pre-Purchase Counseling is to address issues that may prevent or delay affordable mortgage financing, while offering specific steps 
to help the client achieve their goal of homeownership. 

 
Pre-Purchase Homebuyer Education Workshops 
Telamon’s financial coaches/housing counselors will help clients determine if home ownership meets their lifestyle, help them determine mortgage 
affordability, review their credit report, and develop an action plan to overcome obstacles and achieve their homeownership goals. 

 

Reverse Mortgage Counseling 
Telamon’s housing counselors will provide this counseling and be responsible for explaining the concepts of a reverse mortgage and answering 
any questions that the client may have. The counselor will explain alternatives to this product, as well as explain loan limit amounts and important 
matters related to this product. 

 
Mortgage Delinquency and Default Resolution Counseling 
Telamon/TRC offers one-on-one counseling designed to help participants prevent foreclosure through loan modifications, or other alternatives that 
could possibly avoid a foreclosure action. With the help of a counselor, possible solutions are discussed, and a plan is developed to prevent a 
foreclosure action in some cases this may include a resolution to the delinquency. Our services offer hope to homeowners who are delinquent in 
their mortgage obligations. 

 

Resolving/Preventing Mortgage Delinquency/Eviction Workshops 
Telamon/TRC offers foreclosure prevention workshops as needed. The workshops are for homeowners who are worried about making upcoming 
mortgage payments, are already behind on payments, or just want to learn more about foreclosure, or to prevent rental eviction. Participants can ask 
questions and get free, confidential advice from the counselors. 

 
Financial Management/Budget Counseling 
Telamon/TRC works with individuals by providing information and tools to increase self-sufficiency, stability and sustainability. Budgeting and 
credit counseling is an integral part of all housing counseling services. Developing a budget, looking at spending habits, reducing existing debt, 
and developing savings strategies are some of the areas covered in this program. 

 

Financial Literacy Workshops 
Coaches/counselors help clients prepare for homeownership through our Financial Literacy courses. Through these classes, clients learn about the 
basics of banking, building or improving credit, of developing a spending plan, money management to develop a strategy for self-sufficiency, 
family stability, and sustainability. 

 

Rental Topics Counseling 
Telamon Corporation offers counseling covering HUD rental and rent subsidy programs; other federal, state or local assistance; fair housing laws; 
housing search assistance; landlord tenant laws; lease terms; rights of applicants and clients, rent delinquency; reasonable accommodations and 
modifications for persons with disabilities. 

 
Rental Education Workshops 
Telamon/TRC provides an education workshop curriculum that includes information covering how to budget for monthly expenses, tips for 
reducing expenses, what information is included on a credit report, how to obtain copies of your credit report, how to improve and maintain good 
credit, occupancy standards, tips for your housing search, tips for completing a rental application, examples of acceptable forms and 
documentation, leases & rental agreements, what the housing provider is required to supply, tenant’s rights and responsibilities, leaving the 
property, and local and community resources 

 

Services for the Homeless Counseling 
Clients seeking assistance with locating emergency shelter or locating resources to assist with transitioning from homelessness into temporary 
housing will receive housing counseling from a housing counselor with Telamon. The counselor will play a significant role in helping the client 
locate emergency shelter or related resources. Telamon does not endorse any specific local entity and does not have a financial interest in any 
entity that the client may be referred to. 



Auxiliary Aids and Services are available upon request to individuals with disabilities. 

 

 

_____ _____

I/We understand that it is my/our right and responsibility to decide whether to engage in any course of financial coaching/housing counseling with 
Telamon/TRC and determine whether coaching/counseling is suitable for my financial barriers or housing problem(s). 

 
I/We understand that we are not obligated to receive, purchase or utilize any services offered by Telamon/TRC, or its exclusive partners, in order to 
receive financial coaching/housing counseling. 

 
I/We understand that Telamon/TRC has the discretion to charge reasonable fees for some coaching/counseling services, and that these fees will be 
explained to me prior to any coaching/counseling.  I further understand that fees will not be charged if they create a financial burden and that I will 
not be denied coaching/counseling if I cannot pay the fees. 

 
I/We understand that Telamon/TRC provides information on a broad range of financial empowerment and housing programs, and that the coaching/ 
counseling I receive from Telamon/TRC in no way obligates me to choose any particular loan product(s), financial instruments, or housing 
program(s) discussed in my coaching/counseling sessions. 

 
I/We understand that Telamon/TRC does not guarantee that I/we will receive mortgage financing or credit extended from any lender and/or other 
mortgage financing entity. 

 
I/We may be referred to other services from the organization or to another agency or agencies as appropriate that may be able to assist with my/our 
particular concerns that have been identified. I/We understand that I/We are not obligated to use any of the service(s) offered to me. 

 
I/We understand that a coach/counselor may answer questions and provide information but cannot give legal advice. If I want or require legal 
advice, I will be referred for appropriate assistance. 

 
I/We understand that Telamon Corporation submits client-level information relating to the Project Reinvest: Financial Capability grant to the 
NeighborWorks America Data Collection System (DCS), opens files to be reviewed for program monitoring and compliance purposes, and 
conducts follow-up with clients related to program evaluation. 

 
I/We give permission for Project Reinvest: Financial Capability program administrators and/or their agents to follow-up with me within the next 
three years for the purposes of program evaluation. 

 
I/We have reviewed and understand the above Coaching/Counseling Services Disclosure Statement. 

 
 
 

Client Signature Date 
 

 
Client Signature Date 

 

 
Coach/Counselor Signature Date 

 
Telephone Coaching/Counseling Disclosure Read to Client? Yes_  No_ 

 
 
 



Auxiliary Aids and Services are available upon request to individuals with disabilities. 

 

 

_____ ______

Privacy Policy 
 

Telamon/TRC is committed to assuring the privacy of individuals and/or families who have contacted us for assistance. We realize that the 
concerns you bring to us are highly personal in nature. We assure you that all information shared both orally and in writing will be managed within 
legal and ethical considerations. Your “nonpublic personal information,” such as your total debt information, income, living expense and personal 
information concerning your financial circumstances, will be provided to creditors, program monitors, and others only with your authorization and 
signature on the Credit Report Authorization Form or a Foreclosure Mitigation Counseling Agreement. We may also use anonymous aggregated 
case file information for evaluating our services, gathering valuable research information and designing future programs. 

 
Types of information that we gather about you 

 Information we receive from you orally, on applications or other forms, such as your name, address, social security number, assets, and 
income; 

 Information about your transactions with us, your creditors, or others, such as your account balance, payment history, parties to 
transactions and credit card usage; and 

 Information we receive from a credit reporting agency, such as your credit history. 
 

You may opt-out of certain disclosures 
1. You can “opt-out” of disclosures of your nonpublic personal information to third parties (such as your creditors), that is, direct us not to 

make those disclosures. 
 

2. If you choose to “opt-out,” we will not be able to answer questions from your creditors. If at any time, you wish to change your decisions 
about your “opt-out,” you may do so by calling us at 

 
Release of your information to third parties 

 
1. So long as you have not opted-out, we may disclose some or all of the information that we collect, as described above, to your creditors or 

third parties where we have determined that it would be helpful to you, would aid us in coaching/counseling you, or is a requirement of 
grant awards which make our services possible. 

 
2. We may also disclose any nonpublic personal information about you or former customers to anyone as permitted by law (e.g., if we are 

compelled by legal process). 
 

3. Within the organization, we restrict access to nonpublic personal information about you to those employees who need to know that 
information to provide services to you. We maintain physical, electronic and procedural safeguards that comply with federal regulation to 
guard your nonpublic personal information. 

 
 

I/We have reviewed and understand the above Privacy Policy. 
 

 
Client Signature Date 

 
 

 
Client Signature Date 

 
 

 
Coach/Counselor Signature Date 

 

 
Telephone Counseling: Privacy Policy Read to Client? Yes No   



Auxiliary Aids and Services are available upon request to individuals with disabilities. 

 

 

 

 
Client Bill of Rights 

 
We pledge that our clients have the right: 

 
 To prompt coaching/counseling services for managing money based on their financial situation; 

 
 To treatment with dignity and respect; 

 
 To be actively involved in a comprehensive assessment of their financial situation including an appropriate action plan; 

 
 To express dissatisfaction through a Complaint Resolution Process; 

 
 To discontinue their relationship with our agency at any time; 

 
 To ask questions and have their concerns addressed. 

 
Complaint Resolution Process 

We are committed to providing you with a high-quality professional service. However, if you are not satisfied with the services provided or you want 
to make a complaint, we ask that you follow these guidelines: 

 
 Step One: Try to resolve the issue with the staff member involved giving him or her specific information about your complaint. 

 
 Step Two: If Step One is not possible or the issue is not resolved to your satisfaction, email, write or call the Director of Housing Services 

at 919-239-8157 or at housing@telamon.org or coaching@telamon.org. 
 

 Step Three: Telamon/TRC may request a meeting with you (phone or face-to-face) or seek more information from a staff person. The 
agency will respond within 15 days. 

 
 Step Four: If your issue is still unresolved, you may appeal in writing directly to the Executive Director of Telamon/TRC. After 

additional fact finding, the Executive Director will provide a concluding decision to you within 15 days. 
 
 

Non-Discrimination Policy 

Telamon/TRC serves all members of the community. We do not engage in the practice of discrimination in the selection and participation of clients 
on our programs or services with respect to race, religion, age, color, gender, national origin, or disability. 

 

 
West Virginia Customers Only 

I give Telamon/TRC consent to release, obtain, store and share all pertinent identifying and non-personally identifying social, medical and other 
information about myself or other members of my household that will allow me to benefit from services offered. In granting such permission, I 
understand that such information will be stored in a secure electronic data system. My information will remain confidential and that such 
information will only be used for my benefit or to benefit other members of my household. Only authorized personnel will share client information 
needed for service delivery, program eligibility, to track demographic trends, service patterns and the client outcomes achieved. Non-personally 
identifying information may also be used for the purposes of research and reporting to other service agencies, current and potential program funding 
sources and other programs offered by Telamon/TRC.  I release Telamon/TRC and its staff from any legal liability for disclosing or acquiring 
information that I have permitted by signing this form. Unless I make a formal request to Telamon/TRC that I no longer want to participate in the 
services offered, this release will remain in force indefinitely as of today. The statements made by me on this consent form are true, correct and 
complete to the best of my knowledge as of the date signed. 
 
 
 
_______________________________________________ ________________________________ 
Client Signature Date 

 
 
_______________________________________________ ________________________________ 
Client Signature Date 
 
 
_______________________________________________ ________________________________ 
CAA Staff Member                Date 



Distribution: Keep one copy at local or state office.  For Corporate media publications, forward the completed release form to 
marketing@telamon.org 
 

Telamon Corporation 

  Transition Resources Corporation  

Media Release Form ~ Autorización de Publicidad 

 

I give my consent to be, or have my child be, photographed, and video- or audio-recorded.  These materials 
may bear my likeness and may be used on Telamon-Transition Resources (TRC) website, print materials, and 
social media platforms as well as for other informational and instructional uses associated with 
Telamon/TRC programs.  These materials are the property of Telamon-TRC.  

This authorization releases Telamon-TRC of any or all liabilities that may result from participation. Should 
you wish to rescind your consent, this notice should be given in writing. 

I consent to the use of my name and/or image in media. 

 
__________________________________________ _______________________________________ 
Signature (Legal guardian if consent is for child)   Printed Name  
  
__________________________________________ _______________________________________ 

Printed name of child (if applicable)   Date Signed 

__________________________________________ _______________________________________ 

Signature Telamon Staff, Employee #   Date Signed 

 

Doy mi consentimiento para ser, o tener a mi hijo/hija, fotografiado, o grabado en video o audio.  Estos materiales pueden llevar 
mi imagen y pueden ser utilizados en el sitio web Telamon-Transition Resources (TRC), materiales impresos, y en otros medios 
de comunicación y para otros usos informativos e instructivos relacionados con los programas de Telamon-TRC.  Esta 
autorización libera Telamon-TRC de recursos de cualquiera o todas las responsabilidades que puedan derivarse de esta 
participación. Estos materiales son la propiedad de la Telamon-TRC. 

Esta autorización se libera Telamon-TRC de cualquiera de todas las responsabilidades que pudieran derivarse de la 
participación.  Si desea revocar su consentimiento, este aviso debe darse por escrito.    

Doy consentimiento para el uso de mi nombre/apellido y/o foto en medios de 
comunicación.  

_____________________________________________  ________________________________ 
Firma (tutor legal si el consentimiento es para niños)  Nombre Impreso 
 
_____________________________________________  ________________________________ 

Impreso el nombre del niño (si es aplicable)    Fecha Firmado 

____________________________________________  ________________________________ 

Signature Telamon-TRC Staff, Employee #   Date Signed 
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